—
Steve Gilliland
Steve Gilliland, Inc.
PO Box 1600

Mocksville, NC 27028
Dear Steve,

Three distinctive keynote speeches and three standing ovations. The word
sensational may not be enough to properly describe you! In the history of the
National Business Aviation Association, you are the only opening general session
speaker we have ever invited back three times.

It is easy to see why you are a member of the Speaker Hall of Fame. Your ability to
connect with an audience is an amazing gift. People truly love hearing you speak
and are already asking for you to come back again.

Moreover, thank you for being so professional and easy to work with. Your
kindness and readiness to always spend time with our attendees is incomparable.
You are what you promote...entertaining, inspiring and real.

You exceeded our expectations again. | am confident we will see you a fourth
time! Until then...Enjoy The Ride, Hide Your Goat and continue Making a

Difference!

Sincerely,

P
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